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“Stories matter. Many stories matter. Stories have been used to dispossess and to 

malign. But stories can also be used to empower, and to humanize. Stories can break 

the dignity of a people. But stories can also repair that broken dignity.” 

(Chimamanda Ngozi Adichie) 
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Introduction and overview 

Introduction 

During 5 days, in april 2017, a group of 30 participants from 21 organisations of 17 

countries dedicated their time and energy to a seminar focusing on enhancing partnerships 

to foster critical thinking among youth about human rights, global citizenship, migration 

and refugees flows. 

Hosted by Rosto Solidário in Santa Maria da Feira (Portugal), this was an initiative aiming to 

involve participants from organizations or groups working or/and planning to work with 

migration or refugee crisis topics. As such, a multiplier effect may result from this 

experience, for which this report aims to systematize both the process and its main 

conclusions and outcomes. 

Rosto Solidário 

Rosto Solidário (RS) is a Portuguese NGDO 

(non-governmental organization for 

development), established in 2007, aiming 

to foster global citizenship and solidarity by 

enhancing local communities’ human and 

social development. 

RS core principles are civic participation, 

social integration, solidarity, networking 

and partnership. 

The organisation scope of work includes 

four main areas: International 

Development Cooperation, Global 

Citizenship Education, Volunteering and 

Family-based Social Support. Gender 
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Equity, Human Rights and Social Inclusion are RS cross-cutting subjects. 

RS legal status of public utility has been recognized by the Ministry of Foreign Affairs in 

2008. As a Portuguese NGDO Platform member it is represented both in Development 

Education Working Group and Working Group on Ethics. RS is an accredited host and 

sending organization for European Voluntary Service projects since 2011. 

At the local level, RS is a member of Rede Social do concelho de Santa Maria da Feira (local 

network of 115 organizations with social intervention programmers - following National 

Action Plan for Inclusion guidelines). Within this network RS has been awarded four times 

as recognition of its work in volunteering and supporting local communities’ development. 

Overview of the subject 

Nowadays migration and refugee crisis is one of the most important issues in Europe. 

According to the Eurostat (2016), in 2015 alone there were 1 321 560 official asylum claims 

in the EU and this number is growing every year (Fig. 1 and Fig. 2). 

 

The majority of refugees applies for asylum in Germany (Eurostat, 2016). Many citizens 

from several European countries believe that the refugee crisis is not their responsibility, 

refuse to think globally and accept a refugee quota proposal. A lot of European citizens are 

against migrants and refugees, there are many stereotypes, migrants are discriminated. 

However, the number of migrants and refugees keep growing Europe and sooner or later 
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will become a part of European society. Refusing to think differently and manage the 

situation will bring an avalanche of different social, cultural, economic and even criminal 

problems in all European countries: Issues of identity (e.g. low sense of belonging, feelings 

of injustice towards one’s community) combined with social and economic exclusion “are 

amongst the main root causes contributing to young people's vulnerability, and increase 

their willingness to adhere to extremist, sometimes violent group” (Council of Europe: 

2015). In order to achieve an adequate migrants and refugees’ integration and transform 

the migration crisis into Europe’s economic growth, all Europeans must rethink their 

perceptions and attitudes in relation to this issue. This cannot be changed overnight, a 

constant work is needed. NGOs are the institutional entity that may have the higher impact 

in forming people’s attitudes and behaviour regarding migrants because they are closer to 

people. The same applies for youth organizations – they are the main reference for young 

people, who will make the decisions in tomorrow’s Europe. NGOs and Youth organizations 

have a very important role but “migration crisis” is a new topic and both European public 

and private bodies lack the experience and knowledge on how to handle it. It is essential 

for NGOs to get the skills and build the capacity to work with the theme of migration at the 

local and European levels. Because Europe is a united mechanism, all countries are united 

in this challenging problem and thus they need to address it together. No single country 

can fight with the migration crisis alone. European countries must find common ground 

and adopt a unifying attitude and discourse to address this problem, where good practices 

are shared and adapted locally and collaboratively. We can all be stronger as long as we 

work together. Thus, partnership is a crucial aspect of solving the migration and refugees 

related problems. There are a lot of experiences, practices and tools all over Europe related 

to human rights, global education, minorities, discrimination, gender and peace. How can it 

be shared and used for creating an adequate approach for working with migration issues? 

Country mapping 

Within the seminar itself, the participants were challenged to map the reality concerning 

refugees and asylum seekers in their country. Besides looking for numbers, they referred 

to the myths they are aware exist towards this issue. 

Here are some of them: 
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Portugal: 

“So you wanna help refugees when there 
are so many homeless and poor people 
from Portugal?” 

“Muslims just want to “invade” Europe!” 

“They don’t respect our culture.” 

“They don’t want to come to our small and 
poor country.” 

Belgium 

“If we welcome them, they will never leave 
our country.” 

“Among them, there are terrorists trying to 
infiltrate.” 

“They are cowards: they flee instead of 
defending their countries.” 

“We give them money, and we leave the 
Belgian homeless people in the streets.” 

“They come only to benefit from our 
richness.” 

Note: Generally speaking, traditional medias 
worked in order to destroy these myths! 

Poland 

Islamophobia 

Migration policy – lack of policies 

Lack of information – media vs. 
propaganda – fear of terrorism 

Belarus 

Scared of terrorism 

Are not ready to accept diversity 

A lot of people emigrate themselves 

Slovenia 

There are terrorists 

They bring problems 

Our country needs to take care of “our” people first 

We don’t have jobs for them 

Fear of becoming a Muslim country 

Increases of violence 

“We don’t mind, BUT…” 
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The graphic representation of the situation in each country can be observed in the images 

below. 
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Participants and organisations 

General information 

The seminar involved 30 participants from Portugal, Greece, Lithuania, Georgia, Tunisia, 

Morocco, Bulgaria, Belgium, Jordan, Cyprus, Poland, Albania, Algeria, Italy, Belarus and 

Slovenia. With ages between 20 and 56 years old, the group was very diverse in terms of 

profiles and experiences. All participants were involved in non formal organisations and/or 

projects - 21 in total - and were working or intending to start working around the subject of 

refugees and migrations. Some participants also presented organisations and projects that 

were not direct partners within the Partnership Building Seminar, but are to be involved in 

potential follow up initiatives. Here bellow are some of these organisations and projects. 

 

Beyond Barriers Association 

Beyond Barriers Association (hereinafter BBA) 

was created in June 2004 from the initiative of a 

group of youngsters with and without disability. 

BBA is a non-profit, non-governmental and 

voluntary based organisation that defends the 

rights and interests of young people. 

The mission of BBA is to promote equal 

opportunities for all youngsters, especially for 

those with social disadvantages and different 

abilities, by offering them support to get 

empowered and take active part in community 

life. 

Our final goal is to integrate youngsters with 

social problems and disadvantages in social life. 

 

 
14 



 
 

Foundation of the Activity Center 

FOUNDATION OF THE ACTIVITY CENTER was born 

in Leszno, Leszno district, Wielkopolska province 

on the initiative of three young people who 

believe in the potential of youth and the possibility 

of activating the local community. As a full-fledged 

organization we have been present since 

30.12.2008. The Board and the Board of the 

Foundation are young people who are 

enthusiastic in surplus and want to use it to work 

for the development of youth and the 

development of our region. 

Our main activities focus on supporting the 

development of children and young people, 

equalizing educational opportunities and 

disseminating culture. We strive for the formation 

of a society engaging in the affairs of your community. We promote the idea of 

volunteering, social activity. Our goals are realized through the organization of workshops, 

training sessions, conferences, happenings, concerts and festivals. 

 

I Dare for Sustainable Development 

I Dare applies strategies and techniques to influence 

individuals/communities to voluntarily accept, modify or abandon 

a behavior, in order that they get an advantage. It is a 

non-for-profit & non-governmental Jordanian organization. As a 

social venture, the core of I Dare actions is based on social 

marketing (community change behavior) from early stages of idea 

development to the successful achievement of the desired 

impact. 
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I Dare believes in youth as the driving force towards development in its comprehensive 

sustainable concept where social, economic and political dimensions are equally respected. 

Is exists to be the platform for the voice and efforts of young active citizens in transforming 

their societies to achieve remarkable success in all their endeavors. 

 

Mladi  Zmaji 

MLADI ZMAJI organization was established as part of the City of Ljubljana’s Youth Office. It 

has started setting up youth centers around the city in response to public surveys that 

clearly showed that young people need places with organized, easy-to-use free-time 

activities, where they can just be themselves: creative, positive, and curious. 

MLADI ZMAJI organization is becoming a network of innovative neighborhood youth 

centers and playgrounds that the City of Ljubljana is using to encourage young people to 

develop their social skills and experience personal growth. Each center is led by two youth 

workers and is a safe and open place that operates independently with tight connections to 

the local community. Together, they all form a unified system through carefully planned 

coordination and cooperation among the teams. 

MLADI ZMAJI neighborhood youth centers offer young people all sorts of activities and 

services free of charge. They use informal learning, everyday socializing, and many other 

ways to motivate visitors to gain new knowledge and skills, meet interesting people, 

broaden their horizons, and overcome their own limitations. 

MLADI ZMAJI youth center is like a public living room, where young people can get 

information, make friends, gain self-confidence, and learn social skills. It’s a safe place to 

just hang out with friends and supportive adults, or to organize workshops and events with 

the support of mentors. 
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League of Youth Voluntary Service 

League of Youth Voluntary Service (LYVS) is a 

non-governmental, nonprofit organisation. It is a 

member of the Alliance of European Voluntary 

Organisations and Y-E-N (Youth Express Network). LYVS 

co-operates with organizations in more than 35 

countries of the world.  

Our central objective is to assist young people in the 

implementation of their ideas on the basis of voluntary 

service and intercultural learning. 

Our activities: international work camps, educational 

programme for camp leaders “Respublika”, Erasmus+ 

(trainings, seminars, PBAs, study visits, youth 

exchanges, sending and hosting EVS), creative 

laboratory “Clever” (DIY, photography workshops, handcrafts masterclasses) , intercultural 

learning (international evenings, movie nights, free language courses). 

 

Loesje Palestine 

Loesje Palestine is an informal youth group based in Ramallah. 

It organizes youth activities in Palestine and communicates with 

Arab and European countries to enrich the EuroMed 

cooperation. 

It was inspired from the Loesje International in 2011. It gathers 

people who want to make the world a more positive creative 

place. It believes in the power of poster. 

The activities are based on a humanistic value base, which 

means believing in the power of and solidarity between people, and refrain from social 

exclusion. 
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Merkuri 

Association “Merkuri” is non-governmental organization, 

which located in Zugdidi (West Georgia). The organization 

was founded in 2004. The main goals of the organization 

are: 

- Protect women's rights 

- Education and healthcare of local and IDP women; 

- Develop small business and women entrepreneurial 

work 

- Support socially vulnerable people 

- Supporting the development of Civil society in Georgia 

- Action aimed at resolving conflicts through Peaceful means 

- Support the young people’s physical, spiritual and educational development and to 

develop educational initiatives in the field of civil society, 

 

Nectarus 

Training and consultancy organisation developing practice to 

enable future. Professionals of non-formal education and 

intercultural learning. Specialists in digital learning technologies. 
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Dla Ziemi Association 

The Dla Ziemi Association was established in 

1955 by people from different towns and cities 

who feel responsible for the future of the region, 

and who share a common commitment to this 

beautiful and hospitable part of Lublin district – 

Lubartów. Together, we are are engaged in a 

variety of artistic, educational and social activities 

that connect these neighbouring villages.  

 

 

 

 

Mediterranean Forum for Youth 

The Mediterranean Forum for Youth came as a response 

to the ambitions of a group of young people, with a sense 

of belonging to Morocco while having African roots, 

Mediterranean civilization and universal culture. The aim 

was to create a platform for youth within a “society of 

information” which has changed the social, moral and 

cultural concepts as well as the network of international 

relations. 

In this context, The Mediterranean Forum for Youth set a 

particular conceptual framework to adopt as the basic 

strategy for work so as to develop and carry out projects 

in the fields of youth. This makes of the Forum an 
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association open to all national and international initiatives, accepting all the differences 

that respect particularities, co-existing with the cultural disparities, tolerating different 

points of views, which gives a sense to the universal slogan “All different… All Equal”. 

 

United Societies of Balkans 

 

"United Societies of Balkans" is a Non Governmental Organization, founded in Thessaloniki 

in 2008 by a team of active young people, socially sensitized, and with rich experience 

around voluntary programs. Their vision was the promotion of youth mobility, youth 

involvement in volunteering and their further sensitizing around social issues. 

Balkans and Eastern Europe are geographical regions with many cultural features which 

offer a broad spectrum of actions and youth involvement initiatives. The organization was 

created as a response to the pressure of constant changes in the Balkan and Eastern 

European region and under the need for the creation of a better social environment. Key 

areas of the organization's activities concern the defense of human rights, the organization 
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of youth exchanges and training courses, which will bring young people from Balkans and 

Europe together, the organization of local educational seminars and multimedia 

production. 

 

Walk Together 

 

“Walk Together” is a non-governmental organisation established in 2014 by a group of 

activists and trainers wishing to contribute to the building of a responsible and awared 

society in Bulgaria. Our NGO is created to serves as a learning organization that gathers 

trainers, youth and social workers, youth policy makers, experts, and volunteers with 

different levels of competences to actively be involved in the creation of civic activities with 

European dimension and with benefits for their local communities.  

To achieve its objective, “Walk Together” carries out activities such as initiatives , support 

and implementation of projects and studies related to the objectives of the Association. We 
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participate and support initiatives aimed at removing any kind of inequality of persons 

belonging to minorities and vulnerable groups. Our activities are also directed towards 

research and publication of informational materials and collaboration with organizations, 

institutions and individuals in the country and abroad. We work for the development of 

active cooperation with local officials on programs related to the purposes of the 

Association. Further, we are organizing workshops, seminars, conferences and other 

national and international meetings on general and specific issues of the objectives of the 

organisation. “Walk Together” is very active in the organization of education, training and 

retraining programs which aim at improving, developing and broadening knowledge, skills 

and competences. 

 

YouNet 

YouNet promotes and carries out: volunteering activities at local, regional, national and 

international level and activities of boosting, supporting and coordinating of volunteering 

itself; intercultural exchanges; medium and long term volunteering and learning projects; 

cultural, social, sport, recreational and editorial activities; seminars and training courses 

aimed to organisations, social workers and youths; formative, promotional and informative 

initiatives related to specific themes linked with the third sector, the global challenges, etc. 
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Programme and activities 

 

Programme and objectives 

Aiming at: 

- creating an opportunity to find good and reliable partners for creating European youth 
projects related to migration and refugee crisis; 

- creating a solid network of contacts and partnerships for working with migration and 
refugee crisis topics; 

- promoting critical thinking about the migrations crisis; 

- understanding the situation in different countries regarding migrant and refugee crisis; 

- sharing good practices, research and working tools on human rights education, global 
citizenship education and community awareness; 
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- acquiring knowledge about project planning under Erasmus+ programme; 

- and preparing Erasmus+ projects; 

A tailor made programme was developed and implemented along the week, taking into 

consideration the specificities of the group and the expectations from the participants. 
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Methodology 

 

Following non formal education principles, the seminar was facilitated in a mutual and 

participatory learning approach, where the participants are offered the opportunity to 

systematize experiences and learning outcomes.  

The seminar was designed as a learning space between peers, where the participants could 

experiment and compare different perspectives about the topic, by using a diversified set 

of methods and techniques - from the presentation of theoretical concepts, to simulations 

and through individual or small group work, which allowed a rich interaction in terms of 

sharing and learning. 

The facilitators team, in a peer education setting, searched simultaneously for the 

pedagogical and conceptual coherence upon designing the programme and along the 

process. 
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Practice sharing 

Sharing experiences, research and practices  

With the goal to offer the participants the opportunity to, with enough time, share and 

explore different experiences, research results and concrete practices related to the subject 

of migrations and refugees, Rosto Solidário invited a series of partner organisations and 

other allies to present their projects and reflections, giving room to discussion and critical 

thinking about the work that is being developed in Portugal around this matter. 

 

Elizabeth Callinor 

Researcher at the Centre for Research in Social 

Anthropology (CRIA/UM) in Portugal. Originally from a 

literary background (French and Spanish, BA Oxford 

1988), she became interested in Anthropology after 

living in Angola (1988-1992) where she worked for a 

Portuguese NGO (1990-1992). She has an MA in Rural 

Social Development from the University of Reading 

(1993) and an MA in Applied Social Anthropology 

from the University of Sussex (1995) where she also 

completed her PhD (2001) on local development, 

associations, NGOs and their relations with the state 

in Cape Verde. She has carried out research on Cape 

Verdean mothers’ and fathers’ student lives in 

Portugal since 2008, examining their institutionalized 

encounters with health professionals and social 

workers, looking at issues of power, identity and 

cultural awareness. She has experience in adult 

education for nurses and cultural mediators in 

intercultural competency and has published various 
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articles, in books (Demeter Press, Carolina Academic Press, Thomson Gale) and journals 

(Ellipsis; Ethnic and Racial Studies; Identities; International Journal of Migration, Health and 

Social Care; Etnográfica; Saúde e Sociedade). 

 

 

Júlio Santos 

Specialist in development cooperation in education. 
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HECOS for Ethics 

HECOS for Ethics - Higher Education and Companies Fostering Ethical Skills (HECOS) first 

started as a three years project implemented by AICCRE from 2014 to 2017, funded by 

Erasmus+ programme through the Italian National Agency. This project strives to develop 

new methods and tools to assess and certify learning outcomes within European 

Qualification Framework (EQF), enhancing non-formal training as a vehicle to let 

businesses, civil society and non-governmental organisations meet and, at the same time, 

to foster the adoption of Corporate Social Responsibility (CSR) by the private sector. 

 

Participants’ analysis and learning outcomes from the session: 

Good Practices 

Good example of Key A2 

Experience all way of learning in a common 
process 

To be improved 

To present more concrete objectives 

Selection/Promotion 
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To take experience besides European 
countries 

Recognition Bridge between formal and 
non-formal 

Target group 

Outcomes 

About activities 

 

 

 

Desafia-Te 

Desafia-Te is a community 

project of secondary 

prevention in education, 

aimed at young people 

between 14 and 18 years of 

age who presented school 

failure indicators and risk of 

early school leaving. The 

construction and 

development of the project 

involves several community 

organizations acting as 

educational agents and its 

methodological approach in 

the context of non-formal 

education aims at recognising 

young people’s skills. 
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Participants’ analysis and learning outcomes from the session: 

Good Practices 

Network, partnership 

Activities diversity 

Story telling 

Municipality support 

To be improved 

Go deeper 

Monitor better results 

Include international exchanges 

Mentoring 

 

 

 

 

Município de Santa Maria da feira 

.  

 
30 



 
 

Participants’ analysis and learning outcomes from the session: 

Good Practices 

Municipality of Santa Maria da Feira 

Good Practices 

Dealing carefully with refugees’ cases 

Integration into the community 

Education 

Children 

Adults 

Training 

Houses 

To be improved 

Training teachers and local community 

Anti Rumor 

Participants’ analysis and learning outcomes from the session: 

Good Practices 

Theatre as a tool to reach and include 
young people 

Promotion of culture 

The power of the words and the impact of 
misunderstanding 

Knowledge is a power 

Provoking people is important to make 
them reflect and promote change 

Don’t be passive 

To be improved 

The story could be based on a real story 

Dissemination plan 

Repeat in different places 
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Centro São Cirilo 

The São Cirilo Center is an 

insertion community 

created by the Jesuits in 

Porto that welcomes and 

(re) enables foreign and 

national people and 

families to go through a 

temporary phase of social 

fragility (people evicted 

from their homes, 

homeless people who want 

to leave the street and 

finding work, foreigners who lose their job and no family support behind them, etc.).  

Participants’ analysis and learning outcomes from the session: 

Good Practices 

Professional center  

Interesting concept: 

Nothing similar in Greece 

Similar but do not really provide for people 

To be improved 

Skeptical when it comes to religion 
initiatives 

We would like to hear actual testimonials of 
the people who live there, not only the 
social workers 
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PAR 

PAR - Plataforma de Apoio aos Refugiados, is a platform of Portuguese civil society 

organizations, to support refugees, in the present humanitarian crisis. 

 

Participants’ analysis and learning outcomes from the session: 

Good Practices 

Initiative  

ART as a method of inclusion 

Building hope 

Collaborations 

Diversity of volunteers 

To be improved 

Be emotionally smart 

Planning clear goals + coordination 

Selection of volunteers 

Training for volunteers 

Be more objective 

More structured educational plan 

Involvement 
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Project Ideas 
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The projects’ development process 

Based on the reflections of the week, the experience sharing and their own organisational 

backgrounds and focuses, participants were invited to brainstorm on ideas for cooperation 

projects within the subject of the seminar. 

As a result… 

Ideas for Projects 

Support programs for volunteers in frontline 

Emergency psychologist support team for the crisis contexts in the refugees camps 

Transferability of good systems that deal with refugees to another country 

Refugee’s practices in use: “Tools  and practices” 

Promote inclusion of refugees within society through different YE taking place at the 
same line in different places (campaigning) 

How to prepare education programs in order to promote better integration 

Working on non-formal (out of institution) practices of refugees inclusion:  

How can we make them more sustainable for the future? 

They represent service for local community and refugees 

Integration: refugees and local communities  

“The Civil Society Refugees Lawyers” – law, regulations and conventions 

Refugees inclusion in the EU labor dimension 

Film, media 

Give tools to young people/ civil society to advocate in favor of refugees cause (KA3?) 

Training volunteers that work with refugees 

Refugees inclusion on almost uninhabited regions 

Youth exchange, maybe EVS, volunteering… 
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Consciousness dynamics for youth 

Educate young people about the refugee crisis (organize workshops with refugees, 
migrants, asylum seekers) 

EVS hosting refugees: youth in short on long term projects in Portugal 

Internal Resource Bank: (inside/with the refugee community) Build something 
sustainable inside that doesn’t depend from NGOs! 

Breaking stereotypes through digital story-telling 

Intercultural competences within the frameworks of youth employment 

Promoting changing attitudes and behaviors, in order to reduce myths and prejudices – 
promoting better integration 

Educating young people or adults about migration and refugees 

Quality Education: Access to education for displaced that is their ticket to a better future, 
and not just for school students but also older, that provides skills not just knowledge 

Raising Awareness Project (for youth?) 

Work on empower/clarity concepts with youth 

Education for migration crisis for adults 

Education – preventing the islamophobia and discrimination 

Raising awareness about refugees crisis 

Youth training to raise awareness about refugees and acceptance 

Organize training courses about stereotypes for refugees and local community 

Study visit 

Training of refugees and immigrants educators and companions for a better guidance 

Refugees rights, Human rights 
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Planning concrete action 

After the first brainstorming, participants organised in groups of interest, aiming for 

potential future cooperation, and prepared the presentation of their projects’ plans, 

following the NAOMI model. 

Needs (What does my project address?) 

Aim (What is overall purpose you want to 

achieve?) 

Objectives (What are the specific and 

measurable objectives for my project?) 

Methods (How will I achieve my objectives?) 

Implementation (What will my actions be?) 

Evaluation (What are the results?) 
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Project #1 – Take an EYE on Youth (Education Youth Employability) 

 

Authors: Carla, Maria do Carmo, Nada, Maria, Babis, Jilda 

N: 

Quality education for refugees 

Employability and skills to join workforce 

Social inclusion and integration (work on the diplomas to be recognized for refugees) 

 

A: Design and implement a project that provides tools, knowledge and skills for refugees in 

order to empower them for their own willness and professional and personal development. 
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O:  

1. Provide trainings to youth (local graduates seeking job opportunities) workers: 

a. Art workshops 

b. Professional skills workshops 

c. How to approach refugees and transfer knowledge workshops 

2. Foster communication among refugees and local community 

3. Create a network and bridge between refugees and labor market 

4. Enhance personal and professional skills for volunteers and provide certificates in 

specific areas to rise their employability 

 

TARGETED GROUP: 

Youth refugees (16-35) 

Local youth workers (seeking for jobs) (21-35) 

 

M: 

Needs analysis survey (interviews, questionnaires, etc.) 

Training courses for the youth workers in three or four different countries 

Promote and attract youth volunteers for the project (through youth pass) 

Study visits, workshops, theater, info sessions. 
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I: 

Research on fundings/sponsors, stakeholders  

Design the project 

Selection of youth volunteers 

Training and preparation of the youth 

Transferring knowledge 

 Implement and integrate into the local labour market/society 

 

E: 

Internal evaluation through quantitative and qualitative methods 

Academic research studies 
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Project #2 – Know before you fear (Youth exchanges) 

 

Authors: Cristina, Edita, Larisa, Magda, Marianna, Saimir, Salome, Sophie 

Participants: 25-35 (4+1) 

Duration: 12-15 days 

Age: 18-25 

Partners: Albania, Belgium, Bulgaria, Georgia, Lithuania, Poland, Portugal, Slovenia 

Hosting organizations: 3-4 

N: 

Fight the fear towards refugees 

Gather tools to spread knowledge on the topic of refugees 
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A: 

Raising awareness 

Creating ambassadors 

Dissemination 
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Project #3 – SEMINAR (NGO facilitators) 

 

Authors: Abdallah, Magda, Alessandro, Pedro, Gisela 

N: 

Lack of response to deal with receiving refugees 

Miscommunication and lack of cooperation between non-formal practices (NFP) and local 

institutions (LI) 

Lack of visibility/awareness of non-formal practices 

A: 

Share examples of non-formal good practices dealing with refugees 

Improve the dialogue between NFP and LI 
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Mapping NFP 

 

O: 

Reflect on transferability and efficiency on NFP 

Improve recognition of NFP and its cooperation with LI 

Improve the visibility and networking among NFP 

Insure sustainability of NFP 

Involve the local communities in refugee inclusion 

Support the governmental institutions  

Create an online platform (solution library and mapping) 

 

M: 

Seminar 

Exchanging and sharing experiences among informal groups 

Workshops 

Study/Field visits 

 

I: Seminar 

 

E:  

Network created 
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Set up a platform 

Reinforce the role of local community in refugees integration 
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Project #4 

 

Authors: Mariem, Rebeca, Fadi, Ugné 

 

N: 

Need of refugees to be surrounded with qualified volunteers 

Inner readiness to work in hot-pots and with fragile social and psychological situations 

Pre-departure preparation and information of working environment 

Lack of quality in the volunteering projects in refugee camps, centers… 
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A: Prepare and train young people to become volunteers working with refugees; providing 

volunteers with competences and good practices; to ensure social and psychological 

support for the volunteers. 

 

O: 

To raise awareness about volunteering in the refugee’s crisis situation 

To provide participants with practical and psychological skills to work with refugees 

To prepare volunteers in order to prevent violence in the hot-pots 

Developing competences and tools in order to improve the quality of volunteering projects. 

 

M: 

Non-formal education 

Peer to peer 

Exchange of good practices 
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Project #5 – Be(ing) AWARE 

 

Authors: Mara, Maroi, Teresa, Alicia 

N: 

Reduce fear of the unknown 

Develop tools for teachers to work with youth 

Demystification of common ideas and critical thinking development 

Raise education level in the topic: minorities/equity/inclusion 

 

A: 

Change attitudes/behaviors 
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Promote cultural diversity 

Promote coexistence and acceptance between citizens and minorities (emigrants, refugees 

and minority groups) 

 

O: 

Raise awareness/interculturality 

Promote respect, acceptance, coexistence 

 

M: 

Storytelling (digital) – share good practices 

Creative methods 

 

I: 

1. Training course for teachers and youth 

2. Youth exchange 

 

E: 

Digital youth platform (videos, magazines, photo exhibitions…) 

Youth leaders for coordination and cooperation 
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